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EYE Live Community Guidelines 

 

1. Introduction 

 

At EYE Live, our mission is to create the world’s first personal sports social network with ground-
breaking wearable technology. To achieve this goal, we ask that all users participate in such a way 
that promotes a friendly, positive experience for our community. 
 

In addition to our Terms and Conditions we provide the following guidelines for our community. These 
guidelines fall under a common sense philosophy and apply to all user generated content and activity 
on our services. This is considered a living document that we regularly update based on the evolution 
of the EYE Live community and service.  
 

2. User Conduct 

 

2.1. Account Suspensions  

 

To protect the integrity of our community, as the provider of the service, we at EYE Live reserve the 
right to suspend any account at any time for any conduct that we determine to be inappropriate or 
harmful. Such actions may include: removal of content, a strike on the account, and/or suspension of 
account(s). Please refer to the Terms and Conditions for more information.  

 

All suspensions are binding until expiration or removal upon appeal. Any attempt to circumvent an 
account suspension by using other accounts, identities, personalities, or presence on another user's 
account will also result in suspension. Suspension evasion will not only increase the length of 
suspension, but may lead to an indefinite suspension. 

 

2.2. Spam, Scams, and Other Malicious Conduct 
 

Any content or activity that disrupts, interrupts, harms, or otherwise violates the integrity of EYE Live 
services or another user's experience or devices is prohibited. You may not use the EYE Live 
services, or assist or encourage any other party, to engage in attempting to disrupt, degrade, impair 
or violate the integrity or security of the EYE Live services or the computers, services, user accounts 
or networks of any other party. 

 

Such activity includes: 

• Engaging in or permitting any network or hosting activity that results in the blacklisting or 
other blockage of Arenberg or EYE internet protocol Space 

• Activity that typically precedes attempts to breach security such as scanning, probing or other 
testing or vulnerability assessment activity 

• Phishing, hacking, Denial of service attacks and spreading malware or viruses 

• Defrauding others, misinformation and tampering 

• Distributing unauthorised advertisements 

• Selling or sharing user accounts 

• Defacing, or attempting to deface, website pages or other EYE Live services (such as 
uploading inappropriate or malicious content) 

• Posting large amounts of repetitive, unwanted messages or user reports 

 

3. Violence and Criminal Behaviour 

 

3.1. Breaking the Law 
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You must respect all applicable local, national, and international laws while using our services. Any 
content or activity featuring, encouraging, offering, or soliciting illegal activity is prohibited. 

 

3.2. Self-Destructive Behaviour 
 

Any activity that may endanger your life or lead to your physical harm is prohibited. This includes, but 
is not limited to: suicide threats, intentional physical trauma, illegal use of drugs, illegal or dangerous 
consumption of alcohol, trespass and dangerous or distracted driving. 

 

3.3. Violence and Threats 
 

Acts and threats of violence will be taken seriously and are considered zero-tolerance violations and 
all accounts associated with such activities will be indefinitely suspended. This includes, but is not 
limited to: 

• Attempts or threats to physically harm or kill others 

• Attempts or threats to hack, DDOS, or SWAT others 

• Use of weapons to physically threaten, intimidate, harm, or kill others 

 

4. Safety 

 

4.1. Hateful Conduct and Harassment 
 

Hateful conduct is any content or activity that promotes, encourages, or facilitates discrimination, 
denigration, objectification, harassment, or violence based on race, ethnicity, national origin, religion, 
sex, gender, gender identity, sexual orientation, age, disability, medical condition or physical 
characteristics and is prohibited. Any hateful conduct is considered a zero-tolerance violation. We will 
take action on all accounts associated with such conduct with a range of enforcement actions, 
including and up to indefinite suspension. 
 

Harassment is any content or activity that attempts to intimidate, degrade, abuse, or bully others, or 
creates a hostile environment for others, and is prohibited. Depending on the severity of the offense, 
your account may be indefinitely suspended on the first violation. 
 

We prohibit using EYE Live to facilitate hateful conduct or harassment, whether the targets are on or 
off EYE Live. Individuals, communities or organisations that do so are not allowed to use our services. 
We may take action against users for hateful conduct or harassment that occurs off EYE Live services 
that is directed at EYE Live users. 
 

4.2. Nudity, Pornography, and Other Sexual Content 
 

Nudity and sexually explicit content or activities, such as pornography, sexual acts or intercourse, and 
sexual services, are prohibited. Content or activities that threaten or promote sexual violence or 
exploitation are strictly prohibited and may be reported to law enforcement. Child exploitation will be 
reported to authorities.  

 

4.3. Unauthorised Sharing of Private Information 
 

Do not invade the privacy of others. It is prohibited to share content that may reveal private personal 
information about individuals, or their private property, without permission. This includes but is not 
limited to: 

• Sharing personally identifiable information (such as real name, location, or ID) 

• Sharing restricted or protected social profiles or any information from those profiles 

• Sharing content that violates another's reasonable expectation of privacy 
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• Collecting or harvesting any information relating to an identified or identifiable individual (such 
as their user account names and information about the user)  

 

5. Integrity and authenticity 

 

You may not use the EYE Live services, or assist or encourage any other party, to engage in any act 
or omission that is false, inaccurate or misleading or deceptive.  

 

Content or activity meant to impersonate an individual or organisation is prohibited.  

 

6. Respecting Intellectual Property   

 

You should only share content on EYE Live that you own, or that you are otherwise authorised to 
share on EYE Live. If you share content on EYE Live that you do not own or otherwise do not have 
the rights to share on EYE Live, you may be infringing another person’s intellectual property rights. 
This includes any third party content included in your content, derivative creations, or performances of 
others’ copyrighted content. We encourage you to assess your content for adherence to applicable 
intellectual property laws and the proper application of principles such as Fair Dealing under the 
Copyright Act 1968 (Cth), and to secure all appropriate rights needed, before sharing your content on 
EYE Live. 
 

Any unauthorised content you share on EYE Live may be subject to a takedown by the rights 
holder(s) to remove the infringing content from EYE Live, and is a violation of our Terms and 
Conditions and Community Guidelines. Multiple violations of our policies may lead to a permanent 
suspension of your account. 
 

Examples of content you cannot share on EYE Live without permission from the copyright owners or 
other authorisation include: 

• Sharing other EYE Live creators' content 

• Sharing content from other sites 

• Showing movies, television shows, or sports matches 

• Playing music you do not own or do not have the rights to share 

 

The EYE Live services are for your personal and non-commercial use. Please refer to the Terms and 
Conditions for more information. 

 

7. Content-related requests 

 

Each of us is an important part of the EYE Live community. If you see something that you think may 

violate our guidelines, please help us by using our reporting options. We have a team that reviews 

these reports and works as quickly as possible to remove content that doesn’t meet our guidelines. 

Even if you or someone you know doesn’t have an EYE Live account, you can still file a report. 

When you complete the report, try to provide as much information as possible, such as links, 

usernames, and descriptions of the content, so we can find and review it quickly. We may remove 

entire posts if either the imagery or associated captions violate our guidelines. 

 

You may find content you don’t like, but doesn’t violate the Community Guidelines. If that happens, 

you can unfollow or block the person who posted it. If there's something you don't like in a 

comment on one of your posts, you can report that comment.  

 

Many disputes and misunderstandings can be resolved directly between members of the community. 

If one of your photos or videos was posted by someone else, you could try asking the person to take 
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it down. If that doesn’t work, you can file a copyright report or a trade mark report directly with 

Arenberg at info@arenberg.co.  

 

For more information, check out our Terms and Conditions. Thank you for helping us create the EYE 
Live community. 

  

The EYE Live Team 
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